At Your Service. . .

THE MISSING PIECE

Check Appliance Hoses – Be Safe at Home

A burst washer hose could cause
extensive damage to your home.
Washing machines are often installed
inside the home, condominium or
apartment and a flood created by
a burst or leaking hose could be a
disaster. Be safe and inspect the
hose monthly, looking for cracks,
bulges or water leaks. Replace old or
damaged hoses as soon as possible.
A few dollars spent
now could avoid a
huge expense later.
To be extra safe, turn
off the water supply to
your washer if you are
going to be away from
home for an extended
period of time.

Most irrigation controllers
have a part that needs periodic
replacement. What is it?
Send your response to:
The Missing Piece, LVMWD, 4232 Las Virgenes Road,
Calabasas, CA 91302, or submit your answer
electronically by sending an e-mail to dlow@
LVMWD.com with “Missing Piece” in the subject
line. Include your mailing address, you could
be the next winner! Prizes awarded monthly to
ten winners randomly selected from the correct
responses. Watch for the answer in the next issue
of The Current Flow.
Previous issue’s Missing Piece answer:
What is the capacity of LVMWD’s largest
storage tank?
Answers:
Holds 8 million gallons

Get a head start on the “winter rain greenery” in your landscape by adding some of these evergreen specimens now. They’re
water efficient, have spring or summer blossoms, and will provide cool, fresh color all year-round.

Dwarf Coyote Brush11

Carmel Creeper28

Ceanothus griseus
horizonatalis

California native
groundcover good for
slope stabilization,
is fire retardant and
highly drought tolerant.
Benefits from annual
trimming.
12-30” h x 6-12’ w

Fremontodendron
californicum

California native groundcover, a variety of the
“wild lilac” with bright
glossy green leaves.
Light blue flowers in the
spring. 2-3’ h x 5-8’ w

California Flannelbush1
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A New Education Partnership with LVUSD
LVMWD’s board has approved an expanded educational partnership with
Las Virgenes Unified School District’s 4/5 Science Team. While both
agencies have enjoyed partnering on water education for several
decades, this special initiative has resulted in a stronger focus to
increase water awareness in our region, with additional support
from the Ernest Prete Jr. Foundation.
“The spirit of this foundation requires significant proactive
and imaginative activities regarding earth preservation
and the exploration of the universe. This is not for
anybody unless they can hear…the answer in the
sound of distant hoof beats and not from the middle of
the stampede. The mind is best used proactively for all
humanity...” Ernest Prete, Jr. (1927-2000)
A new logo has been created to help identify the partnership’s programs, which are aimed at keeping local students
at the forefront of environmental and water science education. LVMWD’s web site will include designated links just
for LVUSD students and their families in addition to updated links from statewide resources.

Evergreen Plants

Baccharis pilularis

The Current Flow

Stay up-to-date on water
issues, conservation, tours,
and more, follow us on:

Sugar Bush32

Rhus ovata

Hybrids of this California native are easier
to grow in the garden.
Extremely hardy and
drought tolerant. Yellow
blossoms throughout
the spring and summer.
10-20’ h x 30’ w

A large native shrub useful for slope stabilization
and screening. Extremely
hardy and drought tolerant. Annual pruning will
help keep shape. Pinkish
flowers. 8-15’ h x 10’ w

For more information, go to www. LVMWD.com/Conservation/Native Plant Guide or check out the Garden and Landscape Classes.
To find a local retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
Photo Credit: 1 Br. Alfred Brousseau, Saint Mary’s College; 11 Christopher L. Christie; 28 Steve Matson; 32 Lynn Watson
printed on recycled paper~12/11 31.5Mdp

The Value of Service

Rate Change Effective
January 1, 2012

Sewer Costs – What’s Included?

LVMWD customers sometimes question how our sewer rates compare to
those of other communities. The answer is, we’re pretty much in the middle.
For a single family residence, LVMWD charges $108 for two months (or
$54 per month) which is higher than some, such as the communities of Oak
Park, Thousand Oaks and Camarillo. But LVMWD’s rates are lower than
others such as Fillmore, Oxnard and the City of Los Angeles.
For our comparison, we used a single family residence that typically uses
70 billing units (or hcf*) of water per billing period. It should be noted that
multi-family residences are billed at a lower rate because they typically have
fewer persons per dwelling unit. But why are there differences in the cost
of service among agencies?
There are several factors. Because of our location in the sensitive Malibu
Creek watershed, wastewater must be treated to very high “Tertiary
Treatment” standards as set forth by the Regional Water Quality Control
Board. The processes required to meet those standards are costly to build
and maintain, also includes an obligation to keep treated effluent out of
Malibu Creek for seven month each year. Also, wastewater treatment
uses a great amount of electricity and chemicals, which has been steadily
increasing in cost.
There are many benefits to environmentally protective wastewater treatment,
including the primary reason, protection of public health. There’s also
(* hundred cubic feet)

Water service bills issued after
January 1, 2012 will reflect a
“pass through” increase from
the Metropolitan Water District
of Southern California, the sole
supplier of water to LVMWD. The
change amounts to 7 cents per
billing unit; the increase for the
average customer who uses 70
billing units over two months will
be $4.90 (or $2.45 per month).

In This Issue
P

2012 Facility Tour Schedule

P

Education Partnership

P

Evergreen Plants

P

Check Appliance Hoses

Continued inside - Sewer Costs

News for customers of Las Virgenes Municipal Water District ~ 818.251.2100 ~ www.LVMWD.com

Free 2012 Facility Tours
LVMWD hosts quarterly tours of its potable water and wastewater treatment facilities that provide customers with an
opportunity to see firsthand the processes involved in water service.
Spend an enjoyable Saturday morning learning
where your drinking water comes from, how it gets
to your tap, and what happens once it goes down
the drain.
Potable Water System Dates:
Saturdays: May 5 and Nov. 3
Wastewater Treatment Dates:
Saturdays: Feb. 4 and August 4
Registration is required to attend. Guests must be at
least 12 years old and those under 18 years old must
be accompanied by a responsible adult. Moderate
walking and stairs should be expected. All tours
start at 8:45 a.m. and end at 1:00 p.m. A light lunch
is provided.

Sewer Costs - continued
the reclamation of wastewater into
recycled water that is used to irrigate
area parks, golf courses, highway
landscapes and common areas in
some developments. In addition, the
Rancho Las Virgenes Composting
Facility provides a local solution to
biosolids handling in the form of
producing high quality garden compost
that can be re-used in our region.
Many other communities struggle
with biosolids handling, paying everincreasing costs for landfill disposal
and transportation.
We realize that for some customers,
wastewater treatment costs are higher
than the cost of potable water. The

Sign up on line at www.LVMWD.com under Services/
Quarterly Facilities Tours or call Customer Service
during regular business hours.

LVMWD service area is relatively
small, so wastewater treatment costs
must be divided among a smaller
group of customers. In comparison,
the City of L. A. can divide its costs
among millions of customers, yet
L. A.’s rates tend to be higher.
Some good news can be found in that
LVMWD’s wastewater treatment fees
have remained stable for three years
due to aggressive cost control and
efficiency measures.
To actually see the many steps of the
wastewater treatment process, plan
to join our February or August 2012
facility tours, highlighted in this issue.

You can ﬁnd it at LVMWD.com
Comments from past guests about their experiences:
“. . . . every customer should take these tours. . .”
“. . . I understand more about the costs involved. . . .”
“. . . .I had no idea of what it took to bring me water. . . ”
“. . . .learning about recycled water and conservation is
important anytime. . . ”

Just about anything you want to
know about your water district can be
found at the District’s website, www.
LVMWD.com
From information about your water
service, the time and date of the
next Board of Directors meeting,
upcoming facility tours, updates on
construction projects, special events,
conservation tips, information on
rebates for water-saving devices
and more – it’s worth taking a few
minutes to visit the website and
become familiar with the vast amount

of useful material that’s just a mouseclick away.
You can also sign up for E-Notification,
which will automatically inform you
via e-mail of important issues and
events related to LVMWD.

LVMWD has a new brochure describing the many ways
we can help businesses and commercial customers in
the service area control the costs associated with water
and sewer service. The brochure is available at LVMWD
Headquarters or at LVMWD.com, under the “Customers”
tab click on Business & Commercial Customers.
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Winter is Water Savings Time
Helping Your Bu$ine$$

Las Virgenes
Municipal Water District

The shorter days and cooler temperatures of winter
mean that your lawn and garden need very little
water. Be sure to adjust your irrigation timer to
only water once or twice per week. You can also
look at any rain that may fall as a “bonus” for your
landscape. Be sure you know how to disable your
irrigation timer when it rains, and keep it off for a
few days following any storms.
And remember – if you’ve had a power outage,
be sure to check the settings of your irrigation
controller. Without a good backup battery, many
controllers revert to their “default” settings which
tend to over water. Be prepared; replace the backup
battery now.

818.251.2200

After hours emergency 818.251.2100

Construction Hotline 818.251.2180

Rancho Las Virgenes
Composting Facility
Compost Giveaway
Hours: Saturdays 8:00 am - 1:00 pm
(except holidays)

Rebate Information
www.LVMWD.com ~ Conservation
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Recycled Water
Wastewater Treatment
Biosolids Composting

4232 Las Virgenes Road
Calabasas, CA 91302
www.LVMWD.com
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A New Education Partnership with LVUSD
LVMWD’s board has approved an expanded educational partnership with
Las Virgenes Unified School District’s 4/5 Science Team. While both
agencies have enjoyed partnering on water education for several
decades, this special initiative has resulted in a stronger focus to
increase water awareness in our region, with additional support
from the Ernest Prete Jr. Foundation.
“The spirit of this foundation requires significant proactive
and imaginative activities regarding earth preservation
and the exploration of the universe. This is not for
anybody unless they can hear…the answer in the
sound of distant hoof beats and not from the middle of
the stampede. The mind is best used proactively for all
humanity...” Ernest Prete, Jr. (1927-2000)
A new logo has been created to help identify the partnership’s programs, which are aimed at keeping local students
at the forefront of environmental and water science education. LVMWD’s web site will include designated links just
for LVUSD students and their families in addition to updated links from statewide resources.
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