THE MISSING PIECE

At Your Service. . .
Water Quality Report Mailed to Customers
The annual Water Quality Report,
a state and federal requirement
for all water agencies, is mailed
to all LVMWD customers each
June. The report for 2011 shows
that once again the quality of
your drinking water served by
LVMWD remains excellent.
If you would like additional
copies, please call customer
service or review the report at
our website www.LVMWD.com.

Approximately how many gallons
of wastewater are treated at the
Tapia Water Reclamation Facility
each day?
Send your response to:
The Missing Piece, LVMWD, 4232 Las Virgenes Road,
Calabasas, CA 91302, or submit your answer electronically
by sending an e-mail to dlow@LVMWD.com with “Missing
Piece” in the subject line. Please include your mailing
address in case you are a winner! Prizes awarded
monthly to ten winners randomly selected from the correct
responses. Watch for the answer in the next issue of The
Current Flow.
Previous issue’s Missing Piece answer:

The Current Flow
Issue #3 ~ 2012

Free Online “eBilling” and
Payment Options Now Available
LVMWD now offers
several convenient
choices in how you
can receive your
bi-monthly bill and
different options for
making payments.

The pipe that carries sewage from a home to the
sewer main in the street is called a _____________?

Look for
it in your
mailbox!

Stay up-to-date on water
issues, conservation, tours,
and more, follow us on:

Answer:
Lateral

Register at our website and you may elect to receive an electronic
statement. An email will be sent when your bill is ready for viewing at
our secure website.

For the Birds
Often the landscape around us provides a calming sensation. Chirping birds are a cheerful addition to many gardens. These
water-efficient plants will produce a source of food (nectar, flowers, seeds, or berries), shelter, and a resting place for many
feathered “guests.”

You can also sign up through most major banks or credit unions to
view your statement through their online “eBill” service.
Or, you may choose to continue receiving a paper bill in the mail.

Herteromeles arbutifolia

Toyon19

Blue Elderberry

32

Sambucus mexicana

A hearty native, this
evergreen shrub
produces profuse white
summer flowers and red
winter berries enjoyed
by many bird species.
Pruning keeps size controlled. 8-20’ h x 20’ w

A large shrub or small
tree, this native produces
clusters of white summer
flowers followed by blue
black berries that can be
made into jam, jelly, wine,
or pies. 8-25’ h x 10’+ w

Twinberry46

Lonicera involucrata
Requires regular irrigation. Orange-red flowers
produce black berries that
birds find attractive. Pruning helps maintain shape
and size. 4-6’ h x 6-10’ w

Enjoyed for its nectar
and berries, this native
is prickly and suitable
for barrier hedges. Deep
red spring flowers are
followed by bristly red
berries. 5’ h & 4’ w

For more information, go to www. LVMWD.com/Conservation/Native Plant Guide or check out the Garden and Landscape Classes.
To find a local retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
Photo Credit:
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Payment Options
To pay your bi-monthly bill, you may:

Your safety is important to
LVMWD. From time to time,
stories make the news about
imposters claiming to be
utility workers who say they
“need” access to your home.
These individuals often help
themselves to valuables or
worse, hurt their victims.
For your protection, LVMWD
employees carry District-issued
photo ID cards that you can
ask to see if work near your
home is necessary. As an extra
measure, you may call LVMWD
Headquarters to verify the
presence of District personnel
near your home. Beside
carrying photo ID, LVMWD
field workers wear uniforms and
drive trucks clearly marked with
District logos.
Anytime you’re unsure about
strangers claiming to need
access inside your home, lock
the door and call 911.

Send a check to LVMWD or pay in person at our headquarters office
during business hours or use the after-hours payment box by the
entrance
Fuchsia-flowering Gooseberry11

Ribes speciosum

There is no charge to convert your account to “eBill” service. You can do it
online at the LVMWD.com website and click on “My Account.” You may also
cancel eBill by calling Customer Service at 818-251-2200.

Be Secure –
Demand I.D.
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In This Issue

Register, log-in and schedule a one-time payment or set up automatic
payment from your checking account at our website

P

Mow No Mow

Designate payment through your bank’s online bill-pay service

P

Make a payment with a credit card using our website or by calling toll
free 855-277-7987 – a $6.75 fee is charged by the outside provider
of this option

Compost Facility
Temporarily Closed

P

Students Tour Tapia.

P

Be “Quake Ready”

P

These plants are “For the
Birds”

By converting to eBill service, you’re doing your part to save mailing costs,
paper and energy. A link on the eBill site takes you right to an electronic
edition of The Current Flow, which contains useful information (like this story)
about LVMWD.

Replace that Lawn and

“Mow No Mow,” is a new front yard turf removal incentive
program available to single-family homeowners in
the LVMWD service area who pre-apply in order to
participate.
Offering rebates up to $2,500 per home, this watersaving program is jointly funded by LVMWD, the
Metropolitan Water District of Southern California, the
California Department of Water Resources and the
U.S. Bureau of Reclamation.
In addition to reduced water use, “Mow no Mow”
seeks to reduce urban runoff that often results from
overwatering or poorly operated irrigation systems.

Instead of a lawn, participants can plant a variety of
native or “California Friendly” plants that require little
or no irrigation. However, artificial turf is not eligible for
a rebate under this program. Before proceeding, be
sure to check with homeowner association landscape
regulations and for any city or county standards that
may apply to your property.

LVMWD and LVUSD - Partners in
Water Education Programs
Dr. Donald Zimring, retiring superintendent of Las Virgenes Unified School District,
was recently honored by LVMWD for his service to the community.
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To learn about the program’s details, visit www.
LVMWD.com and click on the “Conservation” tab then
select “Rebate Programs” and download the forms.
There’s a limited amount of funding available, so don’t
delay. You could soon be saving water – and money.
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Treasurer

General Manager
John R. Mundy
District Counsel
Wayne K. Lemieux

Education

LVUSD Students Tour Tapia
Front row, left to right, Las Virgenes School Board Members Jill Gaines and Gordon
Whitehead with Don Zimring.

What happens to water after it goes down the drain?
So far this year, over a thousand Las Virgenes
Unified School District students have learned the
answer to that question. The program is part of
LVMWD’s Water Science Education Outreach that
takes elementary school students on an informative
field trip. Students learn about recycling and
environmental protection measures for the Malibu
Creek watershed at the Tapia Water Reclamation
Facility that treats approximately 9 million gallons
of wastewater each day.

Back row, left to right, Las Virgenes Water Board Members, Joe Bowman, Barry Steinhardt, Charlie Caspary, Lee Renger, and Glen Peterson

Little Drop Makes a
Big Splash!

Be “Quake Ready”
Unlike areas of the country that have seasonal
events like snow in the winter or hurricanes in late
summer, an earthquake can happen anytime.
Are you ready for a quake right now? There’s
a wealth of information from the websites of the
California Emergency Management Agency, L.A.
County Fire Department and others. Or go to www.
LVMWD.com, click on “News & Info,” look under
Brochures / Publications and then click on “What’s
Shaking with H20.” Inside you’ll find some helpful
hints on quake preparedness and water safety
following a temblor.

Compost Facility
Closed Until Autumn
Just a reminder the
Rancho Las Virgenes
Composting Facility is
closed for maintenance.
The free Community
Compost program is
expected to resume this
fall.

You may direct communications
to LVMWD Board members by
sending e-mail to:
board@lvmwd.com
Board meetings are scheduled at
5 p.m. on the second and fourth
Tuesday of each month.
See website for meeting and
agenda information.
Customer Service 818.251.2200

After hours emergency 818.251.2100

Construction Hotline 818.251.2180

Rancho Las Virgenes
Composting Facility

Closed for maintenance
Rebate Information
www.LVMWD.com ~ Conservation

Little Drop has made appearances at some local
school Science Nights and community events
within the district recently. Little Drop has a busy
schedule. To find out where he’ll be next, please
visit the website, www.LVMWD.com/ Services /
Community Events.
If you’ve had your photo taken with Little Drop,
go to facebook.com/LVMWD.

Potable Water
Recycled Water
Wastewater Treatment
Biosolids Composting

4232 Las Virgenes Road
Calabasas, CA 91302
www.LVMWD.com
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