THE MISSING PIECE

Get the Latest Info From
LVMWD

What’s In This Issue:

What is the indoor residential standard used
by California for gallons per person per day
(gpcd or gallons per capita per day)?

Sign up for e-Notification on the LVMWD website
to receive e-mails on the latest “hot topics,” such
as Board meeting info, District news releases,
construction project updates, free gardening
classes and more. Just go to www.LVMWD.com
and click on “e-Notification” right at the top of the
home page.

Answers:

You’ll see a list of items where you can choose to
receive information on some or all of the topics. If
at some point you want to change your selections,
just go back and choose what you like or eliminate
others. “e-Notification” is just one of the many
resources available at the LVMWD website. Take
some time to explore the others!

• More efficient sprinkler heads
• Reducing the amount of lawn area
• Installing “California Friendly” plants
• Replacing old irrigation timers with weather-based ones
• Watering every 2nd or 3rd day (and less in the winter)
• Installing drip irrigation for gardens and shrubs

Drought Tolerant Plants - Revisited

With the current concerns about water supply, it’s time to make some changes in your landscape with the addition of hardy drought
-tolerant species. Less water doesn’t have to mean a “brown” garden. The following require little to no irrigation.

Ghost Plant49

Snapdragon Penstemon11

This hardy plant
bears many fragrant
tubular yellow flowers from spring to
summer; attracts
hummingbirds;
requires good drainage. Trim to keep
shape.
4’ h x 3’w

Graptopetalum paraguayense
A native of Mexico,
this succulent forms
mounds of rosettes that
will trail from planters
or walls. Suitable as
ground cover with no
foot traffic and good
drainage.
8” h x 1’w

Redberry50

Desert Mahonia38

Mahonia fremontii
Native to the SW deserts, this small tree has
flower clusters in late
spring; dark fruit follows.
Leaves are thick with
tough spines. Prefers
full sun to light shade.
3-12’ h x 6’w

News for customers of
Las Virgenes Municipal Water District

Action Plan Approved for
Budget-Based Water Rates
The LVWMD Board of Directors has approved an action plan and timeline
to initiate the development of “budget-based water rates” that involve a
personalized “water budget” for each property in the service area. If adopted,
the new program will be in place by mid-2016.
The “budget-based water rate” billing structure provides each customer
with a “custom” water budget designed to meet their specific indoor and
outdoor water needs. The indoor use is based on providing each person in
the household a standard volume of water that is needed for efficient use.
The indoor residential standard currently used in California is 55 gallons
per person per day. A study will be conducted to determine an appropriate
standard for the District. The outdoor-use budget is determined using the
customer’s irrigated area and designating a volume of water based on
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Budget-Based Water Rates

Stay current on water issues,
tours, conservation, and more,
follow us on:

Drought Conditions
Continue:
Conservation Needed
Results from the state’s “snow surveys”
and rainfall measurements show another
year of precipitation significantly below
that needed to refill depleted reservoirs.
In our region, most water use occurs
outdoors. You can help by cutting back on
irrigation times and reducing the amount
of lawn and garden areas at your home.
Replace high-water use plantings with
“California Friendly” or native varieties.

Rhamnus crocea
This California native
shrub has glossy leaves
that vary from dark to
light green above, with a
golden underside. Bright
red fruit attracts birds.
Prefers light shade.
2-3’ h x 3-6’ w

You can find a colorful catalog of choices
at: www.LVMWD.com/For-Customers/
Conservation/a-california-friendly-guide.

For more information, go to www. LVMWD.com/Conservation/Native Plant Guide or check out the Garden and Landscape Classes. To
find a local retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
Photo Credit:

PAction Plan Adopted

PDrought Conditions Continue
PFact Checker
PGet the Latest Info
PMissing Piece
PDrought Tolerant Plants - Revisited

Send your response to:
The Missing Piece, LVMWD, 4232 Las Virgenes Road,
Calabasas, CA 91302, or send to dlow@LVMWD.com with
“Missing Piece” in the subject line. Please include your
mailing address in case you are a winner! Prizes awarded
monthly to ten winners randomly selected from the correct
responses. Watch for the answer in the next issue of The
Current Flow.
Previous issue’s Missing Piece answer:
What are three ways to reduce outdoor water use?

Keckiella antirrhinoides

Issue #2 - 2014

38

Zoya Akulova;

49

Barry Rice;

50

Vernon Smith

printed on recycled paper~2/14 31.5Mdp

District staff responds to questions from the Board of Directors during a recent
workshop on budget-based water rates.

(Fact Checker continued)

(continued from front)

Budget-Based Water Rates
efficient use that is sufficient to keep the plants alive. Special
situations such as medical needs, licensed childcare/
healthcare providers, caring for horses or other livestock
will be factored into the overall calculation. Together, the
indoor, outdoor and special needs amounts will make up
the customer’s water budget.

The budget-based water rate system will reduce wasteful
water use and help the District comply with the state’s
mandate to reduce water usage 20% by 2020. If the District
fails to do so, it will not be eligible for state-funded grants
or loans.

The water budget will vary each month based on the
weather, more during the hot summer months and less
when it is cold or when rain is expected.
The District will not generate extra revenues from this
rate structure. Efficient users will be rewarded by paying
the lowest rates. Those who waste water will pay more
and shoulder the cost for funding conservation programs
designed to help reduce water use.
Irrigated areas for all District customers will be determined
by using high-resolution aerial photography. Through a
confidential questionnaire, customers will be able to verify
their irrigated areas, number of people in the household and
special situations that may require more water.

Fact Checker
Did You Hear Something About LVMWD?
Lately, you may have read or heard information about the District that may not seem accurate. A new LVMWD
web-page addresses these issues through the FACT CHECKER. Please refer to it occasionally as we provide
frequent updates. The following are examples of some questions:

…about the tank…
What is driving the need for a water tank in
Westlake Village?
A water storage deficit of approximately 3.9 million gallons currently exists to meet needs for: (a) daily usage,
(b) emergencies (such as power failures), and (c) fire flow
reserves. There are also future demands and storage
needs associated with projects proposed to be served in
the western part of the water system like The Shoppes at
Westlake Village (Target Corporation), Westlake Village
Business Park and in-fill development. The proposed tank
is also a component of a larger program to improve the
water distribution system for the entire District.

Is blasting near the dam safe?
Yes. The plan meets guidelines set by the California Department of Safety of Dams (DSOD) for blasting near
dams. Vibration monitoring will be performed to confirm
compliance with the blasting plan and regulations. DSOD
is conducting inspections during construction to ensure
compliance with the approved plans and specifications.

There have been two other instances of controlled blasting performed after the Las Virgenes Reservoir dams were
constructed. In both cases, the safety of the dams was not
compromised. In 1986, a blasting permit was issued by
the City of Westlake Village to build homes in the adjacent
Three Springs community. Two years after that, blasting
was performed to build the Westlake Filtration Plant which
is about 100 feet from the main dam.

…about conservation…
Can conservation alone offset the need for the
Five Million Gallon Tank?
No. The level of conservation needed to eliminate the need
for a tank is 35%, bringing us back to demand levels last
experienced in 1987. Even the 28% water use reduction
experienced during the water allocation program in 2009,
a remarkable overall achievement by District customers,
falls short of this target. Also, it is not prudent for a water agency to rely on behavioral changes as sustainable.

I have read that the District “does not have any substantive
conservation programs of its own: just several small dollar,
rarely used programs paid for by other agencies.” Is that true?
No. The District has continually been promoting conservation for more than
a decade. It has provided rebates on water-saving toilets, washing machines
and other devices, conducted garden and landscape classes, generated
publications for customer use including a native plant and landscape guide,
disseminated conservation information through its website and customer
newsletters, spoken to numerous community and homeowner groups, promoted conservation at community events and through the schools, and added
historic water use information to each customer billing statement .
The District also participates
in conservation programs
that MWD offers at no additional cost to its member
agencies. With MWD, we
obtained grants to replace
all the urinals in LVUSD
schools, install “smart” irrigation systems in Westlake Village and renewed our “Mow
No Mow” lawn replacement
program. MWD has recently
offered rebates on new devices like soil moisture sensors, rain barrels and plumbing flow control valves that are now available through SoCal WaterSmart.
While incentive programs have substantial benefits, it is up to each individual
customer to adopt water-saving practices that are significant and sustainable.
In the 2009 drought, we saw significant customer conservation in response to
District requests; however, as seen throughout the state, that behavior was
not completely maintained. Unfortunately, there is no single “silver bullet” to
assure adequate and sustainable conservation.

…about costs…
Is it true that the tank construction will cost $650 per customer?
No. The $650 per customer figure is inaccurate. Sufficient reserves from
developer fees and water bills have been set aside over many years to fund the
$12.7M tank project along with the other backbone improvement projects. If
one wanted to put in perspective that the tank cost will be collected from each
of the District’s existing 19,876 residential, commercial and irrigation customers
and considering that one-third of the cost is funded from developer fees, the cost
would be $426 per customer. But even that figure is misleading, because
funding for the tank is already in place. There will be no rate increase to pay
for it.

Does the District have the lowest water rates in the region?
Yes. A comparison of the current water rates with neighboring agencies shows
the District has the lowest rates. The City of Camarillo and Ventura County
Waterworks District #1 have a lower rate in the low usage range only.
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What’s In This Issue:

What is the indoor residential standard used
by California for gallons per person per day
(gpcd or gallons per capita per day)?

Sign up for e-Notification on the LVMWD website
to receive e-mails on the latest “hot topics,” such
as Board meeting info, District news releases,
construction project updates, free gardening
classes and more. Just go to www.LVMWD.com
and click on “e-Notification” right at the top of the
home page.

Answers:

You’ll see a list of items where you can choose to
receive information on some or all of the topics. If
at some point you want to change your selections,
just go back and choose what you like or eliminate
others. “e-Notification” is just one of the many
resources available at the LVMWD website. Take
some time to explore the others!

• More efficient sprinkler heads
• Reducing the amount of lawn area
• Installing “California Friendly” plants
• Replacing old irrigation timers with weather-based ones
• Watering every 2nd or 3rd day (and less in the winter)
• Installing drip irrigation for gardens and shrubs

Drought Tolerant Plants - Revisited

With the current concerns about water supply, it’s time to make some changes in your landscape with the addition of hardy drought
-tolerant species. Less water doesn’t have to mean a “brown” garden. The following require little to no irrigation.
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to initiate the development of “budget-based water rates” that involve a
personalized “water budget” for each property in the service area. If adopted,
the new program will be in place by mid-2016.
The “budget-based water rate” billing structure provides each customer
with a “custom” water budget designed to meet their specific indoor and
outdoor water needs. The indoor use is based on providing each person in
the household a standard volume of water that is needed for efficient use.
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per person per day. A study will be conducted to determine an appropriate
standard for the District. The outdoor-use budget is determined using the
customer’s irrigated area and designating a volume of water based on
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Stay current on water issues,
tours, conservation, and more,
follow us on:
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and rainfall measurements show another
year of precipitation significantly below
that needed to refill depleted reservoirs.
In our region, most water use occurs
outdoors. You can help by cutting back on
irrigation times and reducing the amount
of lawn and garden areas at your home.
Replace high-water use plantings with
“California Friendly” or native varieties.
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This California native
shrub has glossy leaves
that vary from dark to
light green above, with a
golden underside. Bright
red fruit attracts birds.
Prefers light shade.
2-3’ h x 3-6’ w

For more information, go to www. LVMWD.com/Conservation/Native Plant Guide or check out the Garden and Landscape Classes. To
find a local retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
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What are three ways to reduce outdoor water use?
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District staff responds to questions from the Board of Directors during a recent
workshop on budget-based water rates.

You can find a colorful catalog of choices
at: www.LVMWD.com/For-Customers/
Conservation/a-california-friendly-guide.

