THE MISSING PIECE

At Your Service. . .
		

Focus on Service

What’s In This Issue:

What is the California standard for
daily indoor water usage per person?

The 3 a.m. Phone Call
LVMWD is committed
to ensuring that your
water and sanitation
services remain reliable all the time. If
you experience a service interruption, see evidence of a leak, a downed
hydrant, a sewer overflow
or any other water emergency, call Customer Service
at 818-251-2200 anytime.
During non-business hours,
please leave a message to
notify our “standby” personnel.

Send your response to:
The Missing Piece, LVMWD, 4232 Las Virgenes
Road, Calabasas, CA 91302, or send to
LittleDrop@LVMWD.com with “Missing Piece” in the subject
line. Please include your mailing address in case you are
a winner! Prizes awarded monthly to ten winners randomly
selected from the correct responses. Watch for the answer
in the next issue of The Current Flow.
Previous issue’s Missing Piece answer:
In late September, Lake Oroville had fallen to
what percent of its capacity?
Answer: C. 31%

Create a Native Meadow

As drought conditions persist throughout California, consider converting some of your turf area into a native meadow. Various
colors, foliage textures, scents, and visual interest will reward your efforts as you save water.

Eschscholzia californica

Blue-eyed Grass25

California Poppy47

Sisyrinchium bellum

A native perennial often grown as
annual; self-seeds.
Excellent for naturalizing slopes and
mixed with other
plants. Trim back or
mow after blooming.
8-10”h x 6”w

Purple to bluish spring
flowers produce seeds
that self-seed; young
plants resemble blades
of grass. Well suited for
naturalized or informal
areas.
1’h x 1’w

Hummingbird Sage31

Salvia spathacea

Common Meadowfoam28

Evergreen perennial
multiples via rhizomes.
Foliage is hairy with
fruity scent. Deep redmagenta blossoms appear in whorls on stalks.
Best in shade.
2”h x 3’w

Limnanthes douglasii
Annual with yellow and
white blossoms in spring;
longer bloom period with
irrigation. Self-seeds
where adapted.
6-12”h x 6-12”w

For more information, go to www. LVMWD.com/Conservation/Native Plant Guide or check out the Garden and Landscape Classes. To
find a local retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
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News for customers of
Las Virgenes Municipal Water District

PBudget-Based Water Rates
P(Not Really) Flushables
PReplacing Your Lawn?
PNew Water Rates
PStandby Charge
PFocus on Service
PConservation Enforcement
PCreate a Native Meadow
Stay current on water issues,
tours, conservation, and more,
follow us on:

Budget-Based Water Rates Coming Soon
In response to the need for greater water-use efficiency and
to encourage water use reduction during droughts, LVMWD
is developing a “budget-based water rate” billing structure
that provides each customer with a personalized water budget designed to meet their specific indoor and outdoor water
needs. The new program will replace the District’s existing
“fixed tier” rate structure.
Efficient water users will pay the lowest water rates.
Inefficient users will pay more for wasteful water use which
gives them an incentive to do their part in conserving our limited water resource. The rate structure rewards efficient water
use and helps reduce water waste. The billing system will be
modified from bi-monthly to a monthly basis in order to give
customers more timely feedback on their water use.
The indoor use is based on providing each person in the
household a standard volume of water that is needed for
efficient use. The indoor residential standard currently used
in California is 55 gallons per person per day. Those with
water-efficient appliances and fixtures (e.g.: newer toilets,
showerheads, high-efficiency washing machines) will do
even better.

reducing water use, without forcing customers to make
drastic changes in their lifestyle.
Irrigated areas for all District customers are currently being
determined using high-resolution aerial photography. Through
a confidential questionnaire, customers will be able to verify
their irrigated areas, number of people in the household and
special situations that may require more water. During the
implementation period, there will be community workshops to
explain how the program works and to obtain customer input.
Budget-based water rates will help the District comply with
the state’s mandate to reduce usage 20 percent by 2020.
Currently, LVMWD customers have higher per-capita water
use than many other Southern California agencies. If the
District fails to meet the 2020 mandate, it would no longer be
eligible for state-funded grants or loans for needed projects.

The outdoor-use budget is determined using the
customer’s irrigated area and designating a volume of
water based on efficient use that is sufficient to keep
the plants alive. Special situations such as medical
needs, licensed childcare/healthcare providers, caring
for horses or other livestock will be factored into the
overall calculation. Together, the indoor, outdoor and
“special needs” amounts will make up the customer’s
water budget.
The water budget will vary each month based on the
weather, more during the hot summer months and less
when it is cold or when rain is expected.
Already in use by some other water agencies, budgetbased water rates have demonstrated effectiveness in

by

2020

New Water Rates Effective January 1, 2015
New potable and recycled water rates became effective on January 1, 2015.

The change in potable rates is part of the rate package adopted in 2012 and includes a “pass through” from the
Metropolitan Water District of Southern California. Recycled water rates are linked to the U.S. Bureau of Labor
Statistics “Consumer Price Index for All Urban Consumers (CPI-U); Los Angeles, Riverside-Orange Counties, CA; Commodity and Service Group All Items,” for the period ending October, 2014. To view the new rate
structures, go to: www.lvmwd.com/for-customers/rates-and-fees or use the QR code with your mobile device.

Drought Measures

Conservation Enforcement
Don’t be misled by the few
rainstorms we’ve received; the
drought is far from being “over.”

Division 2
Glen Peterson, President &
MWD Representative

Division 3
Lee Renger, Vice President
Division 4
Leonard E. Polan, Director
Division 5
Jay Lewitt, Treasurer
General Manager
David W. Pedersen, P. E.

And remember to turn off irrigation
systems during and following periods
of rain.

District Counsel
Wayne K. Lemieux

Replacing Your Lawn?
Don’t Use Herbicides
Customers are reminded that the use of
herbicides or any toxic chemical substance
to kill a lawn can be harmful to wildlife and
is prohibited by the newly-certified Local
Coastal Progam (LCP) in the Santa Monica
Mountains portion of the LVMWD service
area. Instead, simply depriving the lawn
area of water can be an effective means
of killing the grass; covering the area with
a heavy plastic tarp is another method that
will deprive it of sunlight and water.

For more information on the LCP, follow
this link:
http://planning.lacounty.gov/assets/upl/
project/coastal_adopted-LUP.pdf
For environmentally-friendly tips to remove your lawn, visit:
http://www.watershedwisetraining.com/
faq/

Notes:
1. hcf = hundred cubic feet = 748 gallons
2. LVMWD average use is 65 hcf in 2013

3. Water cost includes “readiness to serve” or fixed meter
charge and quantity charges (typical);
4. % = (water agency rate/LVMWD rate) x 100

Standby Charge ~ What’s that Charge?

On your property tax bill under “Direct Assessments,” you may have seen this item: “Las Virgenes Wtr $10.00”. The charge supports
the Potable Water Replacement Program intended to replace parts of your water system due to wear and tear with age, comply with
new regulations, improve safety and increase the efficiency of water delivery to your home. The parcel charge is $10 annually for
properties one acre or less, and $10 per acre and each portion thereof for parcels greater than one acre. For example, a 1½-acre lot
parcel charge would be $15 per year. A Standby Charge Deferral Program is available for property owners who believe they receive
little or no benefit from the water system, such as those with unimproved properties. For more details, please refer to www.lvmwd.
com/for-customers/rates-and-fees/standby-charge

You may direct communications to
LVMWD Board members by sending
an e-mail to:
board@lvmwd.com
Board meetings are scheduled at
5 p.m. on the second and fourth
Tuesday of each month.
Las Virgenes - Triunfo JPA meets first
Monday of the month at 5 p.m.
Check the website for meeting and
agenda information.
Customer Service 818.251.2200
After hours emergency 818.251.2100
Construction & Drought Hotline 818.251.2180

(Not Really) Flushable

They’ve been marketed as “baby wipes”
and now they come in several different
forms. While convenient and effective,
those “moist towelettes” are often labelled
as “flushable” but really, they’re not.

Board of Directors

Division 1
Charles Caspary, Secretary

To date, over 300 violation notices
have been sent to customers who
are not in compliance with restricted
irrigation days and excess runoff
regulations. To report a problem, call
the Drought Hotline 818-251-2180 and
leave a message, or send an e-mail
with a photo and description (place,
date, time) of the problem to
stopthewaste@LVMWD.com.

Many LVMWD customers are choosing to
relandscape using water-wise plants.

Las Virgenes
Municipal Water District

So-called “flushable wipes” don’t degrade
the same way as toilet papers, which are
designed to break up in the presence of
moisture; the more robust wipes are almost like cloth. They stay intact and can
get snagged on a pipe joint or tree root
that has invaded a sewer line and then
it’s just a matter of time before a major
clog occurs. The result is a messy, smelly
sewer spill that is also a danger to public
health.
Personal wipes can serve a useful function but once they’ve been used, put them
in the trash, not down the drain.

StopTheWaste@LVMWD.com
Rancho Las Virgenes Composting Facility
Free Compost Pickup
Saturdays 8 a.m. to 1 p.m.

Rebate Information
www.LVMWD.com ~ Conservation

Potable Water
Recycled Water
Wastewater Treatment
Biosolids Composting

4232 Las Virgenes Road
Calabasas, CA 91302
www.LVMWD.com
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