THE MISSING PIECE

At Your Service. . .

Issue #3 ~ 2009

Follow LVMWD on Twitter!
What is Twitter? It’s a service for friends, family, and
co–workers to communicate and stay connected through
the exchange of quick, frequent answers to one simple
question: What are you doing?

What is a billing “unit” of water?

Understanding Your Water Budget
Send your response to:
The Missing Piece, LVMWD, 4232 Las Virgenes Road,
Calabasas, CA 91302, or visit our web site at
www.LVMWD.com and send your answer through
Contact Us. Prizes awarded monthly to ten winners
randomly selected from the correct responses.

You can send and receive
Twitter updates via mobile
texting, instant message,
or the web. To do that,
you’ll need to visit Twitter.
com and sign up. Then
you can find others you
want to be in touch with,
including LVMWD.

Previous issue’s Missing Piece answer:

Updates for workshops,
events, and water issues
will be posted.

The additional outdoor budgeted amount is based on the size of the
property served and will vary from billing to billing. The variation will be
made in response to the time of year; more water will be budgeted in the
hot, dry months, less in the cooler months with shorter hours of sunlight.

The Economics

California Buckwheat%

Eriogonum fasciculatum
This native is an important honey plant, attractive to butterflies, and
will help stabilize slopes.
Forms hemispheres
of growth, topped with
pinkish-white blossoms
in the summer that turn
to rusty red in the fall.
Plant size: 3-5’ h x 6’ w

Cliff or Coast Buckwheat@

Sulphur Buckwheat#

This plant is very
drought tolerant and
grows well on dry slopes
with good drainage.
Bright yellow flowers
form in the spring above
low, broad mounds of 1”
green foliage. Flowers
age to rust. Plant size:
12” h x 3’ w

Eriogonum parvifolium
This is a low growing,
spreading variety that
cascades. White to pinkish flowers appear in late
spring to summer above
reddish green leaves. An
important butterfly plant.
Plant size: 1-2’ h x4-6’ w

For more information on these waterwise plants, go to the Conservation section of our web site - www.LVMWD.com. To find a local
retailer to purchase native plants, go to BeWaterWise (http://www.bewaterwise.com/retailers.html).
Photo Credit:

#

Charles Webber, California Academy of Sciences,

@

Lynn Watson ,

Residential water budgets include two components: indoor and outdoor
water use. A “base” amount of water is designated for indoor use and an
additional amount is designated for outdoor use during each billing period.

Answer: Water served by LVMWD is
disinfected with ozone (oxygen) and a small
amount of chlorine.

This can be a nice
shrub when kept
trimmed. Silver gray
foliage is covered with
white flowers in the
summer. Best planted
in groups, this will
tolerate salt spray and
is good for erosion
control. Plant size:
4-6’ h x 4-6’ w

Eriogonum umbellatum

Your water budget is not based on previous use or
consumption patterns.

Single family indoor use is 16 billing units, or nearly 12,000 gallons per
two-month billing period. Multifamily homes receive an indoor budget of
12 billing units, or nearly 9,000 gallons per billing cycle.

These natives are related to the true buckwheat of Asia grown as a food crop. As a group they range from shrubs, to
mounding and matting subshrubs. With a long bloom span from summer through fall, they are a welcome addition to the
California –Friendly landscape.

Ashyleaf Buckwheat

In response to the state’s third consecutive year of water shortages,
effective with the water bill you receive after July 1, 2009, “water budgets”
apply to all residential service customers.

How water served by
LVMWD is disinfected?

Native Buckwheats

Eriogonum cinereum

The Current Flow
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If you stay within your budget, normal water rates apply. However, if you
exceed the budgeted amount in a given billing period, an Excess Use
Surcharge of $3 will be applied to every billing unit (100 cubic feet or
748 gallons) above the budgeted amount.
An “underuse” billing period may not be applied to an “overuse” billing
cycle. The objective of the budget program is to reduce water use and
stay within the amount allocated to LVMWD by the Metropolitan Water
District of Southern California.

Managing Your Budget

The budget plan gives you flexibility in how you use water at your home.
If your indoor use is less than the designated amount, you may choose
to use some of that water outdoors. If you want to track your daily water
use, call Customer Service and request a meter-reading card. The key
to reducing water use for most customers is managing their irrigation
system. Most landscapes can thrive on watering no more than two or
three times per week. Be sure to adjust your irrigation controller and
if you have a landscape maintenance contractor, discuss the need to
conserve water with him.

How much water
did you use today?
Managing your
water budget
is easier when
you know
how much
water you
use on a daily
basis. Get a
calculator and
take a look at the bill you received
with this newsletter. See how many
“billing units” you used. Multiply
that number times 748 to get the
total number of gallons of water
used during the entire billing period.
Then divide by the number of days
covered by the billing period (usually
around 60). The answer shows your
average daily water use in gallons.

Example:
81 units used x 748 = 60,588 gallons
60,588 / 60 = 1009.8 gallons per day
Using your daily water use average,
think of ways you may be able to
reduce that number. If you are
watering your landscape seven days
a week, reduce that to three days a
week and you will see a dramatic
reduction in your next water bill. It’s
quite likely your plants won’t notice
the difference!

No one knows how long the water shortage will last. The steps you take to
conserve water are needed to stretch the supplies that remain in storage.

We’re Here to Help
If you have any questions about your water budget, or would like to
schedule a water survey of your property, please call 818.251.2190
between 8 a.m. and 4 p.m.
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Sanitation services considered as population grows.

After completion of the basic water delivery system it was
time to look at the issue of sewage treatment. In 1964, board
members approved a Joint Powers Agreement with Triunfo
Sanitation District (TSD) for funding, construction and operation
of a treatment facility. Work began on Tapia Water Reclamation
Facility, located near Malibu Creek in Malibu Canyon and the
plant began operation in October 1965 with a 0.5 million gallon
per day (mgd) capacity.
To support the growing population of the area, the board
approved an expansion of Tapia in 1967 that could process 2
mgd. By 1969 the state-of-the-art water reclamation system
was in place to treat sewage and supplement the existing
irrigation water supply with recycled water.
Population swelled in western Los Angeles County during the
1960s, 1970s and 1980s. Providing
potable water and satisfying a MWD
requirement for seasonal and emergency
storage became necessary. In 1972,
the board of directors passed a bond
to finance the building of Las Virgenes
Reservoir. Also in 1972, MWD switched
LVMWD and Calleguas Municipal Water
District (CMWD) from Colorado River
water to water from the State Water
Project. The development of Westlake
Village during this time would not
have been possible without imported
water. The land for Las Virgenes
Reservoir was deeded to LVMWD by
the developers of Westlake Village and
funding support was promised to help
cover dam construction. Completed in
1974, the reservoir capacity of 3.3 billion
gallons provided assurance of water in
the event of an emergency.

Water Quality Report
Mailed to Customers
The annual Water Quality Report, a requirement for all
water agencies, was mailed to all LVMWD customers
in June. The report shows that once again, water
served by LVMWD is excellent. If you would like
additional copies, please call customer service or
review the report at our website www.LVMWD.com.
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During the 1970s, issues of water quality grew in national
prominence. Sewage treatment and disposal of liquids
and solids became increasingly important to the board.
Their concern reflected changes in philosophy regarding
environmental quality and protection. State and federal
environmental protection laws indicated a new priority. As
flows to Tapia increased the facility needed to be upgraded in
order to provide treatment and eliminate discharge to Malibu
Creek. With federal grant-in-aid funding, LVMWD was able to
expand Tapia’s capacity to 6 mgd and in 1972 a recycled water
distribution plan was implemented. Throughout the 1970s the
recycled water was an important source for irrigation to local
farmers and others in the Las Virgenes Valley.
Next: Environmental Concerns and Issues

LVMWD Board Honors “Citizens of the Month”
As LVMWD marks its “50 Years of Service to the Community” through June of
2009, the Board of Directors is honoring outstanding citizens or organizations for
their efforts in the development of the District, conservation efforts, educational
programs or environmental stewardship.

February
Frawley Family –Legacy Customers
Patrick and Gerry Frawley played a
significant role in the development of
Lobo Canyon. In 1999, after Patrick’s
death, Gerry decided to not request
reimbursement from LVMWD for having
built the potable water infrastructure that
serves that community. After Gerry’s
death, their children Frances, Michael, and Mary Louise, agreed that the sewer lines
should also be donated to the county in 2003.

March
Eleanor de Carteret – Legacy Customer
As an early resident of Hidden Hills, Eleanor worked with
Alice C. Stelle in producing a newsletter to keep residents
informed on the progress toward their goal of establishing a
water agency. In addition to water information, it expanded
to include school and community news and eventually
transformed into Las Virgenes Enterprise, a community
newspaper that exists to the present day.

Las Virgenes
Municipal Water District
Board of Directors

Division 1
Charles Caspary
President

Division 2
Glen Peterson
MWD Representative
Secretary

Division 3
Lee Renger

Vice President

Division 4
Joseph M. Bowman
Board Member

Division 5
Jeffery A. Smith
Treasurer

General Manager
John R. Mundy
District Counsel
Wayne K. Lemieux
Board meetings are scheduled at
5 p.m. on the second and fourth
Tuesday of each month.
See web site for meeting and
agenda information.
Customer Service 818.251.2200

April
Las Virgenes Homeowners Federation (LVHF)

Speaking “Waterese”
Sometimes water industry terms can be confusing. Here’s a handy
reference guide on some of the terminology.
1 gallon equals 4 quarts, or eight pints or 128 ounces
1 cubic foot of water equals 7.48 gallons
1 “billing unit” equals 100 cubic feet of water or 748 gallons
1 acre-foot of water
equals 326,000 gallons.
It’s enough water to
cover a football field
including the sidelines
and end zones with
water, one-foot deep.
On average, LVMWD
customers use an acrefoot per year (some
more, some less).

This organization has served the
residents of Las Virgenes Valley since
its founding in 1968 by five homeowner
associations. LVHF has been a
voice for homeowners in matters of
mapping the future of the area in its
early days, environmental issues, and
providing commentary on proposed
development, and in recent years has
supported setting aside additional open space as parkland.

May

After hours emergency 818.251.2100

Rancho Las Virgenes
Composting Facility

Compost Giveaway
Hours: Saturdays 8:00 am - 1:00 pm
(except holidays)

Rebate Information
www.LVMWD.com ~ Conservation

Potable Water
Recycled Water
Wastewater Treatment
Biosolids Composting

Jess Thomas – President Old Agoura HOA –
Environmental Stewardship
Jess Thomas has been a tireless advocate
for environmental stewardship, preserving and
expanding the opportunities for equestrian activities
in the region and an advocate for building the quality
of life for area residents. He has been a powerful
proponent for adding to the region’s parklands;
some successful projects include Old Agoura Park,
Ahmanson Ranch and King Gillette Ranch.

4232 Las Virgenes Road
Calabasas, CA 91302
www.LVMWD.com
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The additional outdoor budgeted amount is based on the size of the
property served and will vary from billing to billing. The variation will be
made in response to the time of year; more water will be budgeted in the
hot, dry months, less in the cooler months with shorter hours of sunlight.
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Single family indoor use is 16 billing units, or nearly 12,000 gallons per
two-month billing period. Multifamily homes receive an indoor budget of
12 billing units, or nearly 9,000 gallons per billing cycle.

These natives are related to the true buckwheat of Asia grown as a food crop. As a group they range from shrubs, to
mounding and matting subshrubs. With a long bloom span from summer through fall, they are a welcome addition to the
California –Friendly landscape.
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If you stay within your budget, normal water rates apply. However, if you
exceed the budgeted amount in a given billing period, an Excess Use
Surcharge of $3 will be applied to every billing unit (100 cubic feet or
748 gallons) above the budgeted amount.
An “underuse” billing period may not be applied to an “overuse” billing
cycle. The objective of the budget program is to reduce water use and
stay within the amount allocated to LVMWD by the Metropolitan Water
District of Southern California.

Managing Your Budget

The budget plan gives you flexibility in how you use water at your home.
If your indoor use is less than the designated amount, you may choose
to use some of that water outdoors. If you want to track your daily water
use, call Customer Service and request a meter-reading card. The key
to reducing water use for most customers is managing their irrigation
system. Most landscapes can thrive on watering no more than two or
three times per week. Be sure to adjust your irrigation controller and
if you have a landscape maintenance contractor, discuss the need to
conserve water with him.

How much water
did you use today?
Managing your
water budget
is easier when
you know
how much
water you
use on a daily
basis. Get a
calculator and
take a look at the bill you received
with this newsletter. See how many
“billing units” you used. Multiply
that number times 748 to get the
total number of gallons of water
used during the entire billing period.
Then divide by the number of days
covered by the billing period (usually
around 60). The answer shows your
average daily water use in gallons.

Example:

81 units used x 748 = 60,588 gallons
60,588 / 60 = 1009.8 gallons per day
Using your daily water use average,
think of ways you may be able to
reduce that number. If you are
watering your landscape seven days
a week, reduce that to three days a
week and you will see a dramatic
reduction in your next water bill. It’s
quite likely your plants won’t notice
the difference!

No one knows how long the water shortage will last. The steps you take to
conserve water are needed to stretch the supplies that remain in storage.

We’re Here to Help

If you have any questions about your water budget, or would like to
schedule a water survey of your property, please call 818.251.2190
between 8 a.m. and 4 p.m.
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